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Knacuynuii npuBaTHUM YHIBEPCUTET

COHIOKVYJIBTYPHA 3YMOBJIEHICTD CITO’KUBAHHSA OCBITHIX
MNOCJHYT'Y CYYACHOMY YKPAIHCHKOMY CYCHLIbCTBI

YV cmammi 3a3naueno, wo 6 ymoax noCmMMOOepHi3ayii YKpaiHCbKO20
cycninbcmea 8i00ysaomvcs 3MiHU 5K Y cghepi eKoHoMiKu (popmyembcs Hosa
Ginocoghis Oisnecy, HO8a eKOHOMIKA, WO XAPAKMEPUIYEMBCSA NEPeBANCAHHAM
HEeBLOBUMUX AKMUBI8 (NOCiye ma mexHonoelii)), max i y cehepi cnoscusanus (3a
00NOMO2010 MAPKEMUH2Y CMEOPIOIOMbCS WMYYHI nompeobu, SupoONAIOMbCs HOBI
CHOJMCUBYT YIHHOCMI MA 3HAYEHHS, AKYEHM CNOMCUBYUX HAMIDI6 nepexiadacmucs
Ha cgepy ingopmayii ma nocaye). CKOHYeHmMpoOB8aHO y6azcy HA 3POCMAHHI
CYCNiNbHOI 8a2u OCBIMHIX NOCIye 8 YMOBAX (DOpMY8aHHs IHOOPMAYIUHO2O
CYCRitbCcmea ma Ha NIOGUUWIEHHT Y8a2U CHONCUBAYIB 00 IX OMPUMAHHA. 36epHYmO
y8azy Ha pO3YMIHHS OCBIMHIX NOCIYe K K8A3ICYCNiNbHO20 Oiaea ma ix cneyugiumi
eracmugocmi AK 00 '€Kmi@ cnoxcueanms. Bxazamo, wo piwenns cnoowcusaua me
MOJICE CRUpamucs Ha G6AACHY OYIHKY Napamempié OCBIMHIX NOCHye yepe3 IX
cneyuiunicms i momy 3a1eHCUums 8i0 308HIUHBOI OYIHKU MA NJIUBY COYIATILHO2O
cepedosuwa. Iliokpecneno, wo opichmayito Ha coyianvbHi OemepMIiHaHmMU 8apmo
po3ensaoamu aK 00NOMoz2y 8 YX8AJIeHHI PIuleHHs CnoJcusaya, 8ubopy npiopumemie
oco OianvHocmi ma  akmopu  GOpMY8aHHA HUM  GIACHUX  NOmMpeo.
ITiokpecnoemovcs, wo cmpameziss po36UMKY PUHKY Modce Oymu nob6yoosana He

Jiuue Ha OCHOBL 3HAHbL NPO BHYMPIWHI pe2yisi- MOPU CHONCUBYOL OIIbHOCMI, A U 3



VPaxy8aHHAM 3HAHbL NPO 306HIWHI (pakmopu eéniugy Ha Hux. OOIpyHmMoano, ujo
8NIUB 308HIUHBLO20 BHIUBY MONCHA OYIHUMU JUULe KOMNJIEKCHO, MOMY HeoOXIOHO
8pAX08Y8AMU AKOMO2A WUPUULL CNEKMP COYIATIbHUX (haKMOpie 8NIUBY.

3aznaueno, wo 014 6UBUEHHs MA NOSACHEHHS CHONCUBAHHA OCBIMHIX NOCIY2
SAK KOHKpemuux o00’ckmis eaxciuso 0y10 0 ypaxyeamu HU3KY 308HIUHIX
COYIOKYIbMYPHUX pecyIsamopie ix OislbHOCmI, 30Kpema, OYl0 BU3HAYeHO ma
ONUCAHO: THMepecu NesHOi YUusinizayii, ycb02o CYCNilbCmed, 0epiHCasu, COYiaIbHUX
ma peghepenmuux epyn; YIHHOCMI, HOPMU, CAHKYil, MO0O04; CMAaKu, 36UYKU,
mpaouyii; coyianbHi poni, COYIANbHUL CMAamyc, CNOCiO JHCUMms CHONCUBAYA SIK
npeoCcCmasHuKa NesHoi CcoyianvbHoi epynu; CYKynHa coyianvHa iHgopmayia (3MI,
pexiama, 2pomaccvbka OyMKa mowo), iHHo8ayii, cumyayiuni akmopu.
lIposedenuui ananiz 0ag 3mo2y cmeepoiCy8amu, Wo CROHCUBAYL KEPYIOMbCS YITUM
KOMNJEeKCoM  (hakmopié  COYiOKYIbMYpPHO2O  cepedosuwa,  GNau8  SKUX
NIOCUTIOEMbC AKMUBHUMU OIAMU 2PABYIE PI3ZHUX PUHKIB, AKI 8UKOPUCMOBYIOMDb
maninynamusni cmpameeii y 3MI ma aepecusnuiit mapkemune. Iliokpecneno, uwjo
BNIUE HA CHOJCUBAYIE OCGIMHIX NOCAY2 MAE CUCMEMHUU mMa KOMNJIEKCHUU
xapaxmep, wjo nionopsaoKo8yEMbCsl MYyaAbMUNIihaKmoprHomy eghexmy.

Knwuosi cnosa: oceimus nociyea, Cnoxcusadi, 308HIWHI pe2YIsIHMU,

COYIOKYIbMYPHI chakmopu.

IMocranoBka npodJemu. [loctMoaepHa emnoxa Ta ii HIHHOCTI OXOIUJIU Pi3HI
KpaiHu CBITY. 3arajbHl TEHJEHIi ICTOPUKO-IMBUII3AI[IHHUX MPOLIECIB BIIUYBa€E Ha
co01 ¥ Ykpaina. BBaxaemo, 1o mporec moCTMoOJEpHi3aiii B YKpaiHl MOXHa
NPOBOJMTH 3a AaHAJOTIEI0 3 TaKUM MPOIEecOM Ha 3axoAl Ta y PO3BUHYTHX
€BPOIECHCHKUX KpaiHax.

3MiHM, 1O BiAOYBalOTHCS B CY4aCHOMY YKPAiHCBKOMY CYCHIJIBCTBI,
HAyKOBI[l XapaKTepu3yloTh SIK 0araTOBEKTOpHY TpaHcdopmallito pizHUX cdep
KUTTETISUTBHOCTI CyCHibCTBa. Tak, rmOOKI MEPEeTBOPEHHS B €KOHOMIUHIN cdepi
Npu3BeIM 10 3MiH y cdepi cnoxkuBanHs. BinOynock MiIBUINEHHS YBaru a0

CIIO’KMBAaHHS Ta CHOXKMBada, OCKUIbKU BiOyJucs 3MiHU Yy ¢imocodii 6i3Hecy —



BUPOOHMKY TEPECTaIl PO3MIISIATA CIOKUBAYA JIUIIE SK €JIEMEHT €KOHOMIYHOTO
BUPOOHUIITBA, BOHU BIIUYJIM HOTO Bjaay M BU3HAYaJIbHE MICIIE y TIpOIleCl 30yTy
Ta, BIANOBIAHO, BUPOOHMIITBA TOBapiB Ta NOCHYr. Te3y I1HIYyCTpiaabHOTO
cycmniibctBa «Mu BupobnsieMo — Bu crokuBaeTe» Oyno 3aMiHEHO Ha Te3y
MOCTMOJEPHOTO cycminbcTBa «Mu Oyaemo BupoOistu Te, mo Bu Oynere
CTIIO’KUBATHY. ...
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Zoska Ya. V. Socio-cultural conditioning of consumption of educational
services in modern Ukrainian society

The article states that in the conditions of postmodernization of Ukrainian
society, changes are taking place both in the sphere of economy (new business
philosophy, new economy, characterized by the predominance of elusive assets
(services and technologies) is formed) and in the sphere of consumption (by means
of marketing, artificial needs are created; new consumer values and meanings are
produced; the emphasis of consumer intentions is shifted to the information and
services sectors). The focus is on increasing the social weight of educational
services in the conditions of formation of the information society and on increasing
the attention of consumers to receiving them. Attention is drawn to the

understanding of educational services as quasi-social goods and their specific



properties as objects of consumption. It is stated that the consumer’s decision
cannot be based on his own assessment of the parameters of educational services
because of their specificity and therefore depends on the external assessment and
influence of the social environment. It is emphasized that orientation towards
social determinants should be considered as an aid in the decision making of the
consumer, the choice of priorities of his activity and the factors of formation of his
own needs. It is emphasized that the strategy of market development can be built
not only on the basis of knowledge not only about internal regulators of consumer
activity, but also taking into account knowledge about external factors of influence
on them. It is substantiated that the effect of external influence can only be
assessed in a complex way and therefore it is necessary to consider the widest
possible range of social factors of influence.

It was noted that in order to study and explain the consumption of
educational services as specific objects, it would be important to take into account
a number of external socio-cultural regulators of their activity, in particular, the
following were identified and described: interests of a particular civilization, the
whole society, the state, social and reference groups; values, norms, sanctions,
fashion; tastes, habits, traditions; social roles, social status, lifestyle of the
consumer as representative of a particular social group; aggregate social
information (media, advertising, public opinion, etc.); innovation; situational
factors. The analysis made it possible to confirm that consumers are guided by a
whole set of factors of the socio-cultural environment, the influence of which is
amplified by the active actions of players from different markets who use
manipulative strategies in the media and aggressive marketing. It is emphasized
that the impact on consumers of educational services has a systematic and complex
nature, which is subject to a multiplier effect.
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